GVNW CONSULTING, INC.

1001 WATER STREET, STE. A-100
KERRVILLE, TX 78028

TEL 830.896.5200

FAX 830.896.5202

October 18, 2013

REDACTED - FOR PUBLIC INSPECTION
’ VIA FedEx and ECFS

Marlene H. Dortch, Secretary

Federal Communication Commission

Office of the Secretary

445 12" Street, SW

Washington, DC 20554

Re:  Confidential Financial Information Subject to Protective Order in WC Docket Nos. 10-
90, 07-135, 05-337, 03-109, CC Docket Nos. 01-92, 96-45, GN Docket No. 09-51, WT
Docket No. 10-208. Before the Federal Communications Commission.

Form 481 — Carrier Annual Reporting Data Collection, 2013

~ Dear Ms. Dortch:

On behalf of Border to Border Communications, Inc. (“Border”), GVNW Consulting, Inc.
hereby submits the attached redacted and confidential versions of its “FCC Form 481 — Carrier
Annual Reporting Data Collection” information pursuant to sections 54.313 and 54.422 of the
Commission’s rules, as filed with the Universal Service Administrative Company. A copy is
also being submitted to the Public Utility Commission of Texas.

Border requests confidential treatment under the Protective Order adopted in this proceeding for
the section 54.313(f)(2) financial information included in this report on the grounds that it is
competitively sensitive information that is secure from public access and this information should
not be released publicly for inspection as it could be used to disadvantage or harm Border.

In accordance with the Protective Order, two redacted copies marked “REDACTED — FOR
PUBIC INSPECTION” and one non redacted confidential version marked “CONFIDENTIAL —
NOT FOR PUBLIC INSPECTION” are being filed with the Commission. A redacted copy has
also been filed via the Electronic Comment Filing System.

If you have any questions, please contact me at sgatto@gvnw.com or 830-895-7226.

i A %

“Stephen Gatto
Consultant

GVNW Consulting, Inc.

Enclosures

Cc: Mr. Charles Tyler, FCC Telecommunications Access Policy Division (two copies,
confidential)




Page 1

442073

<010> Study Area Code

<015> Study Area Name BORUER 'O RORDER

<020> Program Year 2014
<030> Contact Name: Person USAC should contact Herman C, Roark, Jr.
with questions about this data
<035> Contact Telephone Number: 956-936-2000
Number of the person identifled In data line <030>
<039> Contact Emall Address; herman. roark@border2boxder, com

Emall of the person identified in data line <030>

<100> Service Quality Improvement Reporting {complete attached worksheet)
<200> Outage Reporting (voice) {complete attached worksheet) | v il Y |
<210> <-~ check box If no outages to report

<300> Unfulfilled Service Requests {volce) ! 0 |

<310> Detall on Attempts {voice} {attach descriptive document)

<320> Unfulfilled Service Requests {broadband)

<330> Detall on Attempts (broadband) {attach descrlptive document)

<400> Number of Complaints per 1,000 customers (volce}

<410> Fixed 0.0

<420> Mobile

<430> Number of Complaints per 1,000 customers {broadband)

<440> Fixed

<450> . Moblle

<500> Service Quallty Standards & Consumer Protection Rules Compliance {check to Indlcate cerlification) 4 4
<510> I 442073tx510 (attached desctiptive document) Y
<600> Functionality In Emergency Sltuations {check to Indicate certification) v 4
<610> [442073kx610 | (attached descriptive document) I's 4
<700> Company Price Offerings (volce) {complete attached worksheet)

<710> Company Price Offerings (broadband) (complete attached worksheet)

<800> Operating Companies and Affilates {complete attached worksheet)

<900> Tribal Land Offerings (Y/N)? @ {if yes, complete attached worksheet) v

<1000> Voice Services Rate Comparabllity {check to Indicate certification}

<1010> ' . . {attach descriptive document)

<1100> Terrestrial Backhaul (Y/N)? {if not, check toindicate certification}

<1110> {complete altacked worksheet)

<1200> Terms and Condition for Lifeline Customers {complete attached worksheet) '

Price Cap Carrlers, Proceed to Price Cap Additional Documentation Worksheet

Including Rate-of-Return Carriers affilfated with Price Cap Local Exchange Carrlers

<2000> {check to Indlcate certificatfon)

<2005> {complete attached worksheet)
. Rate of Return Carrlers, Proceed to ROR Addltlonal Documentation heet

<3000> {check to indicate cerilfication)

<3005> {complete attached worksheet)

10/09/2013 Page 1




Page 2

<010> Study Area Code 442073

<015> Study Area Name BORDER 7O BORDER

<020> Program Year 2014

<030> Contact Name - Person USAC should contact regarding this data Hexman C. Roark, Jr.

<035> Contact Telephone Number - Number of person identified in data line <030> 956-936-2000

<039> Contact Email Address - Email Address of person identified in data line <030> * k@b dex.com

<110> Has your company received its ETC certification from the FCC? (yes/no)
If your answer to Line <110> is yes, do you have an existing §54.202(a) "5

<111> vyear plan® filed with the FCC? {yes/no} Q

If your answer to Line <111> is yes, then you are required to file a progress
report, on line <112> delineating the status of your company’s existing &
54.202(a) 'S year plan” on file with the FCC, as it relates to your provision of
voice telephony service.
<112> Attach Five-Year Service Quality Improvement Plan or, in subsequent years,
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(1). If your companyisa
CETC which only receives frozen support, your progress report is only
required to address voice telephony service.

. Name of Attached Document (.pdf)
Please check these boxes below to confirm that the attached PDF, on line

112, contains a progress report on its five-year service quality improvement
plan pursuant to § 54.202(a). The information shall be submitted at the wire
center level or census block as appropriate.

<113> Maps detailing progress towards meeting plan targets I:I
<114> Report how much universal service (USF) support was received
<115> How (USF) was used to improve service quality

<116> How (USF)was used to improve service coverage

<117> How (USF) was used to improve service capacity

<118> Provide an explanation of network improvement targets not met | |
in the prior calendar year.

10/09/2013 Page2
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<010> _ Study Arez Code 442073
<015> Study Area Name BORDER TO BORDER
<020> Program Year 2014
<030>  Contact Name - Person USAC should contact regarding this data Herman C. Roark, Jx.
<035> __ Contact Telephone Number ~ Number of person identified in data line <030> S56-936-2000
<038>__ Contact Email Address - Email Address of person identified in data line <030> & ! border dex.com
<220> C o <a> <bl> <b2> <b3> <bg> <c1> <c2> <d> <g> <> <g> <h>
NORS . Did This Outage
Reference | QOutage Start| Outage Start | Outage End | Outage End Number of 811 Facilities Service Outage Affect Multiple
Number Date Time Date Time Customers Affected| Total Number of Affected Description (Check Study Areas Service Outage Preventative
Customers (Yes / No) all that apply) {Yes / No) Resolution Procedures

-l oo o b
WL LUl T

waorkshest=

10/09/2013
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i )
<010> Study Area Code 442073
<015>  Study Area Name BORDER 70 EORDER
<020> _ Program Year 2014
<030> _Contact Name - Person USAC should contact regarding this data Herman C. Roark, Jx.
<035> Contact Telephone Number - Number of person identified in data line <030>  956-936-2000
<039>  Contact Email Address - Email Address of person identified in data line <030> bexman.roark@borderZbarder.com
<701> Residential Local Service Charge Effective Date 1/1/2013
<702> Single State-wide Residential Local Service Charge
703> R D S e S e DA D B e A e
Mandatory Extended Area
State Exchange {ILEC} SAC (CETC) Rate Type Service Rate State Subscriber Line Charge | State Universal Service Fee Service Charge Tatal per line Rates and Feeg
— See attached worksheet

10/09/2013
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<010> _ Study Area Code 442073

<015> Study Area Name BORDER 70 BORDER
<020> Program Year 2014

<030>  Contact Name - Person USAC should contact regarding this data Herman C. Roark, dr.

<035>  Contact Telephone Number - Number of persan identified in data line <030>  956~936-2000
<039> Contact Email Address - Email Address of person identified in data line <030> _ herman.xoark@borderzborder.com

22

> R T

e e o e s e o e e s
Broadband Service - Usage Allowance
State Regulated Download Speed Broadband Service~ | Usage Allowance | Action Taken When
State Exchange (ILEC) Residential Rate Fees Total Rate and Fees {Mbps) Upload Speed (Mbps) {GB) Limit Reached {select}
-- See attached
- waorksheet - N
Page5s
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<010> _ Study Area Code 442073
<015>  Study Area Name

BORDER 10 BORDER
<020> Program Year 2014
<030> Contact Name - Person USAC should contact regarding this data Herman &. Roark, Jr.

<035> Contact Telephone Number - Number of person identified in data line<030> 956-936-2000
<039> Contact Email Address - Email Address of person identified in data line <030> herman.xoaxkebordex2bord

-com
<810> REDOIﬁng Carrier Border to Border Communications, Inc.
<811> Holding Company to ¢! ications, Inc.
<812> Operating Company to Boxder C icarions, Imc. -

<813> e
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- Affiliates SAC Doing Business As Company or Brand Designation
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<010> Study Area Code 442073
<Q15> Study Area Name BORDER TO BORDER
<020> Program Year 2014
<030> Contact Name - Person USAC should contact regarding this data Hexman C. Roark, Jr.
<035> Contact Telephone Number - Number of person identified in data line <030> 856-936-2000
<039> Contact Email Address - Email Address of person identified in data line <030> : b X com
<910> Tribal Land(s) on which ETC Serves
<920> Tribal Government Engagement Obligation
Name of Attached Document (.pdf)
If your company serves Tribal lands, please select (Yes,No, NA) for
each these boxes to confirm the status described on the attached
PDF, on line 920, demonstrates coordination with the Tribal
government pursuant to § 54.313(a)(9) includes:
- Select
(Yes,No,
NA)
<921> Needs assessment and deployment planning with a focus on Tribal
community anchor institutions;
<922> Feasibility and sustainability planning;
<923> Marketing services in a culturally sensitive manner;
<924> Compliance with Rights of way processes
<925> Compliance with Land Use permitting requirements
<926> Compliance with Facilities Siting rules
<827> Compliance with Environmental Review processes
<928> Compliance with Cultural Preservation review processes
<929> Compliance with Tribal Business and Licensing requirements.
10/09/2013 Page 7
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<010> Study Area Code 442073
<015> Study Area Name : BORDER 70 BORDER
<020> Program Year 2014
<030> Contact Name - Person USAC should contact regarding this data Herman C. Roark, Jr.
<035> Contact Telephone Number - Number of person identified in data line <030>  s56-936-2000 .
<039> Contact Email Address - Email Address of person identified in data line <030> = rder2border.com
Please check this box to confirm no terrestrial backhaul
<1120> options exist within the supported area pursuant to § 54.313(G)
Please check this box to confirm the reporting carrier offers
<1130> broadband service of at least 1 Mbps downstream and 256 kibps

upstream within the supported area pursuant to § 54.313(G)

10/08/2013
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<010> Study Area Code 442073

<015> Study Area Name . BORDER TO BORDER
<020> Program Year 2014

<030> Contact Name - Person USAC should contact regarding this data Herman C. Roark, Jx.

<035> Contact Telephone Number - Number of person identified in data line <030> 956-936-2000
<039> Contact Email Address - Email Address of person identified in data line <030> =& roark@border2barder.com

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 4420732210

Name of attached document (.pdf)

<1220>  Linkto Public Website

“Please check these boxes below to confirm that the attached PDF,
on line 1210, or the website listed, on line 1220,

contains the required information pursuant to §

54.422(a)(2) annual reporting for ETCs receiving low-income
support, carriers must annually report:

<1221> Information describing the terms and conditions of any voice
telephony service plans offered to Lifeline subscribers,

B

<1222> Details on the number of minutes provided as part of the plan,

<1223> Additional charges for toll calls, and rates for each such plan.

0O

10/09/2013 Page 9
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<010>  Study Area Code 442073
<015> _ Study Area Name "BORDER TO BORDER
<020> Program Year 2014
<030> _Contact Name - Person USAC should contact regarding this data Herman C. Roark, Jr.
<035> _Contact Telephone Number -~ Number of person identified in data line <030>  956-936-2000
<039> Contact Email Address - Email Address of person identified in datz line <030>  herman.xoarkBbordex2border.com
CHECK the boxes below ta note compli: as a recipient of Incr I Connect America Phase 1 support, frozen High Cost support, High Cost support to offset access charge reductions, and Connect America Phase Il
support as set forth in 47 CFR § 54.313(b),(c),(d),(e) the information reported on this form and in the documents attached below is accurate.
Incremental Connect America Phase | reporting
<2010> 2nd Year Certification {47 CFR § 54.313(b)(1)}
<2011> 3rd Year Certification {47 CFR § 54.313(b)(2}}
Price Cap Carrier Receiving Frozen Support Certification {47 CFR § 54.312(a)}
<2012> 2013 Frozen Support Certification
<2013> 2014 Frozen Support Certification
<2014> 2015 Frozen Support Certification
<2015> 2016 and future Frozen Support Certification
Price Cap Carrier Connect America ICC Support {47 CFR § 54.313(d)}
<2016> Certification Support Used to Build Broadband
Connect America Phase Il Reporting {47 CFR § 54.313(e)}
<2017> 3rd year Broadband Service Certification
<2018> Sth year Broadband Service Centification
<2019> Interim Progress Certification
<2020> Please check the box to confirm that the attached PDE, on line 2021,
contains the required information pursuant to § 54.313 (e}(3)(ii), as a recipient
of CAF Phase Il support shall provide the number, names, and addresses of
community anchor institutions to which began providing access to broadband
service in the preceding calendar year.
<2021> Interim Progress Community Anchor Institutions Name of Attached Document Listing Required [nformation

Page 10
10/09/2013
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<010>_ Study Area Code 442073

<01S>__Study Area Name BORDER TO BORDER

<020> _Program Year 2014

<030> __Contact Name - Person USAC should contact regarding this data Hermwan C. Roaxk, Jr.
<035>  Contact Telephone Number - Number of person identified in data line <030>  $56~936-2000

<03%> _Contact Email Address - Email Address of person identified in data line <030> _herman . roark@border2border.com

CHECK the baxes helow to note compliance on its five year service quality plan {(pursuant to 47 CFR § 54.202(a)) and, for privately held carriers, i It withthe fal reporting i forth in47
CFR §54.313()(2). 1 further cestify that the information reported on this form and in the below i

Progress Report on 5 Year Plan
{3010) Milestone Certifleation {47 CFR § 54.313(f)(1)(} Name of Attached Di Uisting Required

Please check this box to confirm that the attached PDF, on line 3012,

contains the required information pursuant to § 54.313 ()(1){i), ssa
{3011} ipient of CAF Phase [ sup! hall provide the number, names, and
ds of ity anchor & jons to which began providing
accessto broadband senvice inthe preceding calendaryear,

{3012} Community-Anchor Institutions {47 CFR § 54.313()(1) (M} Name of Attached Di Listing ired
{3013} Isyour company a Privately Held ROR Carrier {47 CFR § 54.313(f}{2)}
(3014}  Ifyes, does your company file the RUS annual repert
Please check tt boxesto confirm thatthe hed POF, on line 3017,
containz the required inf fon p to § 54.313{f}(2) i
requires:
(3015) Electronic copy of theirannual RUS reports {Operating Report for -
Telecommunications Borrowers)

[ Jves/No)
[7 |(ves/No)

{3016) PDF of Balance Sheet, Income. and of Cash Flows m

(3017) Fthe rsponseisy? onfine 3014, a.tnrh your company’s RUS annual . . 44207363017
reportand all required documentation Name of hed D Listing d -

(3018} I the response Is no on line 3014, Is your company audited? _ltves/No)

Ifthe response is yes on line 3018, please check the baxes below to
condirm your submission, on line 3026 1o § 54.313(f)(2), contains

(3019) Either a copy of thelr audited financial statement; or (2) afinandial report D
inaformat ble ta RUS Operating Report for Telecommunicatians
(3020) PDF of Balance Sheet, Income Statement and Statement of Cash Flows ﬁ

(3021) Management letter issued by the ind dent certified publi D
that performed the company’s financial audit.

tf the response Is no on line 3018, please check the boxes below

o confirm your submission, on lIne 3026 1 to §54.313(7)(2),

contains:

Copy of theirfinandial hich has b jectto review byan D

Inde ] rtified publi or2) afinancial repottina

format ble to RUS Operating Report for Telt i

Borrowers,

(3023) Underlying information subjected to 2 review by an independent certified
public accountant

{3024}  Underlying i bjected to an officer certification.

(3025}  PDF of Balance Sheet, Income Statement and Statement of Cash Flows

(@022}

Mo

(3026) Attach the worksheet listing required information Name of hed D Listing ired

Page 1l
10/09/2013 e




Page 12

442073
<010> _ Study Area Coda
<015>  Study Area Name BORDER TO BORDER
<020> _ Program Year 2014

<0305 Contact Name - Person USAC should contact regardlng this data _ Herman C. Reark, Jr.

<035> _ Contact Telephone Number - Number of person identifled In data line <0305 956-936-2000

<039> _ Contact Emall Address - Emall Address of person [dentified In data Ine <030y herman.xoark@border2boxder,com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certiflcation of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Reclplents

| certify that | am an officer of the reporting carrler; my responsibilitles Include ensurlng the accuracy of the annual reporting requirements for universal service support
reciplents; and, to the hest of my knowledge, the Information reported an this form and in any attachments Is accurate,

Name of Reporting Caryler:

kSlgna!ure of Authorlzed Officert Date

Printad name of Authorized Offlcer:

Title or position of Authorized Officer:

Telept bet of Authorized Officer:
[study Area Code of Reporting Carrier: R Flling Due Date for this form:
Persons willfully making false statements on this form can be punished by fine or forfelture under the C: lcatlons Act of 1934, 47 U.S.C, §§ 502, 503(b), or fine or impiisonment

under Title 18 of the United States Code, 18 U,S,C, § 1001,

10/09/2613

Page 12




. Page 13

<010>  Study Araa Code 442073 -
<015>  Study Araa Name BORDER TC BORDER

<020> Program Year 2014

<030> _Contact Name - Parson USAC should contact regarding this data Herman €. Roark, Jr.

<035> _ Contact Telephone Number - Number of parson identiflad In data llne <030 956-936-2000
herman,roarkéborder2border, com

<039>  Contact Emall Address - Emall Address of person identified in data Jine <030>

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT 1S FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to Flle Annual Reports for CAF or LI Reclplents on Behalf of Reporting Carrier

1 gertify that (Name of Agent)steve Qatto {s authorized to submit the Information raporied on behalr or lho reporﬂng oarrier.
also cerlify that [ am an officer of the reporting carrier; my responsibllities includa ensuring the asouracy of the annual data reporiing requirements provided to the
agent; and, to the best of my knowledge, the reports and data provided {o the authorized agent Is accurate,

Name of Authorized Agent:  Steve Gatto

Name of Reporting Carrler; _BORDER TO BORDER

Sighaturs of Authorized Officers CERTIFIED ONLINE Date; 10/09/2013
Printed nama of Authorized Offlcar; Cuxtis Hunt

Title or position of Authorlzed Offlcer: Secretary

Telephone number of Authorized Offlcer: 9569362000

Study Area Coda of Reporting Carrler: 442073 Filing Dua Date for this form: 10/15/2013

Persons willfully making false statements on this form can be punished by fine or fotfelture under the Communlcations Act of 1934, 47 U,5.C, §§ 502, 503{b), or fine or Imprisonment
under Title 18 of the Unlted States Code, 18 U.5.C. § 1001,

TO BE COMPLETED BY THE AUTHORIZED AGENT!

Certification of Agent Authorized to File Annual Reports for CAF or L Reclplents on Behalf of Reporting Carrler

1, a5 agent for the reporting carrler, certlfy that 1 am authorized to submit the annual reports for unliversal servlce support reciplents on behalf of the reporting carrler; | have provided
the data reported hereln based on data provided by the reporting carrler; and, to the best of my knowledge, the Information reported herein Is accurate,

Name of Reporting Carrlers BORDER TO BORDER

Name of Authorized Agent or Employee of Agant: Steve Gatto

signature of Authorized Agent or Employee of Agent: _ CERPIFIED ONLINE Date: 10/09/2613
Printed name of Authorizad Agent or Employee of Agent; _ Steve Gatto

Title or position of Authorizad Agent or Employee of Agent _ Consultant

[Talephone number of Authorized Agent or Emplayae of Agent:  830-895-7226

Study Area Code of Reporting Carrler: 442073 Fillng Dua Dats for this formt 16/15/2013

Persons willfully making false statements on this form can be punished by fine or forfejture under the Communlcations Act of 1934, 47 U.5.C. §§ 502, 503{b), or fine or Imprisonment under Tills
18 of the United States Code, 18 U,S,C, § 1001,

Page 13
10/05/2018
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Attachment File: 442073tx510.pdf

BORDER to BORDER COMMUNICATIONS, INC, — SAC 442073

FCC Form - Program Year 2014

Botder to Border Communications, Inc. (“Border” or “the Company”) complies with all applicable
setvice quality standards and consumer protection rules as requited by the Public Utility
Cominission of Texas (“PUC”) and the Federal Communications Commission (“FCC”).

The rates, terms and conditions under which the Company operates are identified in its Local Exchange
Tariff, which is approved by the PUC. The Company’s tariff contains provisions regarding its customer
service and protection practices, including resolving customer disputes, applying for, refusing,
disconnection and cancellation of service. Rates and terms of service are disclosed to customers upon
application for setvice as part of a packet of information for new customers.

Service quality standards ate established by the PUC and Border consistently meets or exceeds those
requirements. The Company provides quarterly repotts to the Texas PUC pursuant to the commission’s
rules,

The protection of its customers’ privacy and information is a constant part of Border’s quality of
service, The Company has a policy and opetating procedures that comply with the FCC’s Customer
Proprietary Network Information (“CPNI”) rules (47 C.F.R 64.2001 — 64.2011), Certification of
Border’s compliance with the FCC’s CPNI rules is filed with the FCC annually.




Attachment File: 442073tx610.pdf

BORDER to BORDER COMMUNICATIONS, INC. — SAC 442073

FCC Form 481 - Program Year 2014

Line 610

Botder to Border Comimunications, Inc. (“Border” or “the Company”) is capable of functioning in
emergency situations, Border has a reasonable amount of back-up power to ensure functionality
without a commercial external power source. The Company has permanently installed a standby
power generator at its exchange switching office and remote switching locations have a
minimum of eight (8) houts of backup battery capacity. These remote sites are also equipped to
accept portable emergency power if necessary. The Company’s network is capable of managing
traffic spikes resulting from emergency conditions.
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<010> _ Study Area Code 442073

<015>  Study Area Name BORDER TO BORDER

<020> Program Year 2014

<030> Contact Name - Person USAC should contact regarding this data Herman C. Roaxk, Jx.

<035> Contact Telephone Number - Number of person identified in data line<030>  996-936-2000

<039> Contact Email Address - Email Address of person identified in data line <030> hexman.roark@bordex2border.com

Border to Border Communications, Inc.
<810> Reporting Carrier

<811> Holding Company Border to Border Communications, Imc.

<B12> operaﬁng Com pany Border to Border Communications, Inc.

<813> [ e R e

L e e Foe

S e

Affiliates Doing Business As Company or Brand Designation -

Frontera Telecommunications, Inc.

10/09/2013




Attachment File: 442073tx1210.pdf

Line 1210 .
BORDER 'TO BORDER COMMUNICATIONS, INC. SECTION 6
GENERAIL, EXCHANGE TARIFF 4th REVISED SHEET NO. 10
TEXAS ' REPLACING 3rd REVISED SHEET NO. 10
LOCAL EXCHANGE SERVICE
6.4 Lifeline Service Program. (T) (D)

Scope and Purpose. Through this section the commission seeks to
extend Lifeline Service

to all qualifying customers, establish a procedure for Lifeline .
Automatic Enrollment and ILifeline Self-Enrollment, and define the
responsibilities of participating telecommunications carriers,
qualified customers, the Texas Health and Human Services Commission
(THHSC), and the Low-Income Discount Administrator (LIDA) Program.
This section applies to designated eligible telecommunications
carriers as defined by $§26.418 of this title (relating to
Designation of Common Carriers as Eligible Telecommunications
Carriers to Receive Federal Universal Service Funds) and designated
eligible telecommunications providers as defined by §26.417 of this
title (relating to Designation as Eligible Telecommunications
Providers to Receive Texas Universal Service Funds (TUSF)),
collectively referred to in this section as participating
telecommunications carriers.

Lifeline Service. FEach participating telecommunications carrier
shall provide Lifeline Service as provided by this section. A
customer with an income at or below 150% of the federal poverty
guidelines be an eligible resident of Tribal lands, or participate
in, or have a person or child who resides in the customer household
who participates in a program identified in Chapter 47 of the Code
of Federal Regulations § 54.409 and in P.U.C. Substantive Rule
26.412 regarding consumer qualification for Lifeline. ns services,

(T) (D)

ISSUED BY: 7/24/2012 Herman C. Roark, Jr. EFFECTIVE: 8/01/2012
President :
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TEXAS

SECTION 6
5th REVISED SHEET NO. 11

REPLACING 4th REVISED SHEET NO. 11

6.

ISSUED BY: 7/24/2012 Herman C. Roark, Jr. EFFECTIVE: 8/01/2012

4

LOCAL EXCHANGE SERVICE

Lifeline Service Program. (Cont'd)

A ILifeline Service Program. (Cont’d)

Lifeline Service is a retail local service offering available to
qualifying low-income customers sponsored by the FCC and available
to qualifying low-income consumers.

Provision of Lifeline Service. Lifeline Service shall be

provided according to the following requirements and
the terms of the Low-Income Discount Procedural Guide

" (the Guide). The Guide compiles the regulatory and

statutory requirements for, and roles of,
participants in the rate reduction program, including
participating telecommunications carriers, THHSC, the
LIDA, and customers, and sets out administrative
information, including the required data formats and
deadlines for transmitting information to the LIDA,
other program participants, and the commission. The
initial version of the Guide will be approved by the
commission, but it may be updated to reflect
statutory or commission-approved changes in rules and
program requirements, or to modify the format or
timing of the provision of information by

~ participating telecommunications carriers and the

LIDA, with the approval of the Executive Director.

- Designated Lifeline Services, The participating

telecommunications carriers shall offer the services or
functionalities enumerated in Title 47, Code of Federal

Regulations, §54.10(a) (1-9) (relating to Supported
Services for Rural, Insular and High Cost Areas).

President

(T) (D)

(T) (D)




BORDER TO BORDER COMMUNICATIONS, INC. SECTION 6

GENERAL EXCHANGE TARIFF 6th REVISED SHEET NO. 12
TEXAS REPLACING 5th REVISED SHEET NO. 12

LOCAL EXCHANGE SERVICE

6.4 Lifeline Service Program., (Cont'd) (T) (D)

A, Lifeline Service Program. (Cont'd)

1. Provision of Lifeline Service. (Cont'd)

- Toll Blocking. The participating telecommunications
carriers shall offer toll blocking to all qualifying low-
income customers at the time such customers subscribe to

Lifeline Service. If the customer elects to receive
toll blocking, that service shall become part of the
customer's Lifeline Service and the customer's monthly

bill will not be increased by otherwise applicable toll
blocking charges.

- Disconnection of Service.

Disconnection prohibition. Participating
telecommunications carriers may not disconnect Lifeline
Service for non-payment of toll charges.

Discontinuance of TILifeline Discounts for customers
automatically enrolled. The eligibility period for
automatically enrolled customers 1is the length of
their enrollment in THHSC benefits plus a period of 60
days for renewal, Automatically enrolled customers will
have an opportunity to renew their THHSC benefits or
self enroll with LIDA upon the expiration of their
automatic enrollment.

Discontinuance of Lifeline Discounts for customers who
have self-enrolled. Individuals not receiving benefits
through THHSC programs, but who have met Lifeline income
gqualifications in subsection 4.5 of this section, are
eligible to receive the ILifeline Discount for seven
months, which includes a period of 60 days during which
the customer may renew their eligibility with LIDA

for an additional seven months.

ISSUED BY: 7/24/2012 Herman C. Roark, Jr. EFFECTIVE: 8/01/2012
President




BORDER TO BORDER COMMUNICATIONS, INC.
GENERAL EXCHANGE TARIFF

SECTION 6
5th REVISED SHEET NO. 13

TEXAS REPLACING 4th REVISED SHEET NO. 13
LOCAL EXCHANGE SERVICE
6.4 Lifeline Service Program. (Cont'd) (T) (D)
A. Lifeline Sexvice Program. (Cont'd)
1. Provision of Lifeline Service. (Cont'd)
Service Deposit Prohibition. If the qualifying

ISSUED BY: 7/24/2012

low—-income customer voluntarily elects toll blocking
from the participating telecommunications carrier,
the «carrier may not collect a service deposit
pursuant to §26.24 of this title (relating to Credit
Requirements and Deposits) in order to initiate
Lifeline .Service.

2 Lifeline Support.

Lifeline support amounts. Lifeline support amounts
per qualifying low-income customer shall be provided
to participating telecommunications carriers
pursuant to Title 47, Code of Federal Regulations,
§54.403 (relating to Lifeline Support Amount) and
according to any applicable provisions of the Guide.
Tribal Land discounts will be provided pursuant to
Title 47, code of Federal Regulations, §54.403.

— Lifeline Service Discounts. The Company shall
grant qualifying low-income consumers support of
$9.25 per month or equal to the support amount as
directed by the Federal Communications Commission
in Chapter 47 of the Code of Federal Regulations
regarding Lifeline Support.

Additional state reduction. A participating
telecommunications carrier shall give a qualifying
low-income customer the following:

an additional state-approved reduction of up to a
maximum of $3.50 in the monthly amount of
intrastate charges.

(

Herman C. Roark, Jr. EFFECTIVE: 8/01/2012
President

T) (D)
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GENERAL EXCHANGE TARIFF 5th REVISED SHEET NO. 14
TEXAS REPLACING 4th REVISED SHEET NO. 14

LOCAL EXCHANGE SERVICE

6.4 Lifeline Service Program., (Cont'd)

A TLifeline Service Program. {Cont'd)

2 Lifeline Support. {(Cont’d)

Recovery of support amounts. Participating telecommunications
carriers shall be entitled to recover the support amount
required by the C.F.R, §54.101 pursuant to C.F.R.,
§54.407 {(relating to Reimbursement for offering
Lifeline). The support amount described in subparagraph
"additional state reduction .." of this paragraph can be
recovered through the Texas Universal Service Fund

(TUSF) .

ISSUED BY: 7/24/2012 Herman C. Roark, Jr.
President

EFFECTIVE: 8/01/2012

(T) (D,
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GENERAIL, EXCHANGE TARIFF
TEXAS REPLACING

SECTION 6
4th REVISED SHEET NO. 15
3rd REVISED SHEET NO. 15

LOCAL EXCHANGE SERVICE

6.4 Iifeline Service Program. (Cont'd)

B RESERVED FOR FUTURE USEHE

ISSUED BY: 7/24/2012 Herman C. Roark, Jr.
President

EFFECTIVE;: 8/01/2012




BORDER TO BORDER COMMUNICATIONS, INC.
GENERAL EXCHANGE TARIFF

TEXAS

‘ SECTION 6
3rd REVISED SHEET NO. 16
REPLACING 2nd REVISED SHEET NO. 16

LOCAL EXCHANGE SERVICE

6.4 Lifeline Service Program. (Cont'd)

c.

B RESERVED FOR FUTURE USE

Obligations of the customer and the participating

telecommunications carrier.

1.

Obligations of the customer. Customers who meet the
low-income requirement for qualification but do not
receive benefits under the programs 1listed in
subsection 4.5 of this section may provide the LIDA
with self-enrollment for TLifeline and/or Link Up
Service benefits. Customers receiving benefits under
the programs listed in subsection 4.5 of this section
and who have telephone service will be subject to the

Lifeline automatic enrollment procedures as provided by -

the LIDA pursuant to the terms of the Guide unless they
provide the LIDA with a request to be excluded from
Lifeline Service. Customers receiving benefits under
the programs listed in subsection 4.5 of this section
who do not have telephone service must initiate a
request for service from a participating
telecommunications carrier providing local service in
their area.

ISSUED BY: 7/24/2012 Herman C. Roark, Jr. EFFECTIVE: 8/01/2012

President
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GENERAL EXCHANGE TARIFF

TEXAS

SECTION 6
3rd REVISED SHEET NO. 17
REPLACING 2nd REVISED SHEET NO. 17

LOCAL EXCHANGE SERVICE

6.4 Lifeline Service Program. (Cont’'d)

c.

Obligations of the customer and the participating
telecommunications carrier. (Cont'd) ‘

2,

Obligation of the participating telecommunications carrier,

- Lifeline Service.

A participating telecommunications carrier shall provide
Lifeline Service to all eligible customers identified by
the LIDA within its service area in accordance with this

section and the Guide.

A participating telecommunications carrier shall identify
those customers on the initial database provided by the
LIDA to whom it is providing telephone service and shall
begin reduced billing for those gualifying low-income

customers in accordance with the terms of the Guide.

The eligible customer shall not be charged for changes in
telephone service arrangements that are made in order to
qualify for Lifeline Service, or for service order charges
associated with transferring the account into Lifeline
Sexrvice. If the eligible customer changes the telephone
service or initiates new service, the participating
telecommunications carrier shall begin reduced billing at
the time the change of service becomes effective or at the

time new service is established.

Upon receipt of the monthly update provided by the LIDA
pursuant to the terms of the Guide a participating
telecommunications carrier shall begin reduced billing for
those qualifying low-income customers subscribing to

services within the timeframe established by the Guide.

ISSUED BY: 7/24/2012 Herman C. Roark, Jr. EFFECTIVE: 8/01/2012

President

(T) (D,
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GENERAL EXCHANGE TARIFF lst REVISED SHEET NO. 18
TEXAS ' REPLACING ORIGINAL SHEET NO. 18

LOCAL EXCHANGE SERVICE

6.4 Lifeline Service Program. (Cont'd) (T) (D

C.Obligations of the customer and the participating
telecommunications carrier. (Cont'd)

-Lifeline Service. (Cont')

The LIDA shall provide a self-enrollment form by direct mail at the
customer's request. The LIDA shall maintain customers' self-
enrollment forms and provide a database of self-enrolling customers to
all participating telecommunications carriers,

~

(D,
(D,
D. Notice of Lifeline Service. : (T) (D,
A participating telecommunications carrier shall provide notice of
Lifeline Service in any directory 1t distributes to its customers and
shall provide an annual bill message advising customers of the
-availability of Lifeline Services. In any instance where the carrier
provides bilingual (English and Spanish) information in its directory
and annual bill messages, the carrier must also provide its notice
regarding Lifeline and Link Up Service in a bilingual format.
(T) (D

ISSUED BY: 7/24/2012 Herman C. Roark, Jr. EFFECTIVE: 8/01/2012
President
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GENERAIL EXCHANGE TARIFF 2nd REVISED SHEET NO. 19

TEXAS

REPLACING lst SHEET NO. 19

LOCAL EXCHANGE SERVICE

6.4 Lifeline Service Program. (Cont'd)

E. Confidentiality agreements.

Participating telecommunications carriers must execute a

confidentiality agreement with THHSC pursuant to the terms of the

Guide prior to receiving the LIDA's eligibility database. The

agreement will specify that client information 1s released by

THHSC to carriers for the sole purpose of providing Lifeline

and/or ILink Up Service to eligible customers and that the

information cannot be released by the carrier or used by the

carrier for any other purpose, .

F. Opportunity for contest.

1. A customer who believes that their self-enrollment application
has been erroneously denied may request that LIDA review the
application, and the customer may submit additional
information as proof of eligibility.

2. A customer who is dissatisfied with LIDA's action following
a request for review under the preceding subparagraph of this
subsection may request an informal hearing to be conducted by
the commission staff.

3. A customer dissatlisfied with the determination after an
informal hearing under the preceding subparagraph of this
subsection may file a formal complaint pursuant to §22.242 (e)
of this title (relating to Complaints).

G. Low-Income Discount Procedural Guide.
In the event of conflicts between the language of the Guide and
_ the language of §26.412 (relating to Lifeline Service and Link

Up Service Program), §26,412 shall prevail.

ISSUED BY: 7/24/2012 Herman C. Roark, Jr. EFFECTIVE: 8/01/2012

President
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GPERATING REPORT FOR Border to Border Commnications, Inc.
TELECOMMUNICATIONS BORROWERS

{Prepared with Audited Data)
PERIOD ENOIHG BORROWER DESIGHATION
pDecember, 2012 TX06 57
CERTIFICATION
We herchy cortfy that the entries i this reprost are n accordanee with the accatiny and ather reconis af the sisient and reflect il status of the systent

ta the hest of e bsoveledye and bl by
ALL INSURANCE REQUIRED BY 7 OFR PAR'T 1788, CHAMIER XVI1, RUS, WAS IN FORCE DURING THE REPORIING PERIOD AND

RENEWALS BAVE BEEN OB'TAINED FOR ALL POIICIES,
DURING THE PERIOD COVERED BY THIS REIOR'TPURSUAN'T'TO PAR'T 1788 OF 7CHR QFAFTER X1

INSTRUCTIONS-Subnd! report to RUS witlin 30 dhyvs qfter cluse of the pertod.
Far detatlad nxtrtdions, sce RUS Bulldin 1744-2. Repord in whole dollars oulp,

{Chack ana ofLhe taliowing)
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Herman Roark-Jr 3/20/2013
DATE

PARTA. BALANCE SHEET
DALARGE BALANGE
ASSETS PRIORYEAR £ND OF PERICD

CURRENT ABSETS
1, _Coshand Equivakpls
2._CashRUS Copslruelion Fund
3. Aflikatas:
a, Telecom, Accounls Recelvabls
b, Olhar Accounts Recelvabb
. Nolas Recoivabla
4. Non-Affilales:
a, Tolscom, Azcounts Recelvable
b. Olher Ascounts Recaivabls
. Notes Recolvabla
._Inlerast and Dividerds Recelvable
8. Maleral-Regulolad
7. Malsidal-Nonreguhted
8. Pmpayments
9, Olbar Curtani Asssls
10, Tolal Gurrent Assels {1 Thru 9)
NONCURRENT ASSETS
1. Irimslmant In Alfiated Companks
a, Rursl Davelipmenl
b, Monrurol Bavelopmeri
2. Olhar fnwsiments
a, Ruml Devebpmart
b. Monrumi Devalopmerd
13. N haled ivestments
14, Olher Nomoument Assels
16. Defarred Chargen
6. Juridiclional Diferances
17. Totol Noncurrent Assets (11 thiru46)
PLANT, PROPERTY, AND EQUIPMENT
18, Talacom, Plantdn-Service
i9. Properiy Hold for Fulum Use
20, _Plhnt Undor Comsinstbn
2. ess Accumulaled Daprohib

23, Nat Bloni {18 thru 21 joss 22

24, TOTAL ASBETS (10347+423)

HALANCE

LIABILITIES AND §TOCKHOLDERS' EQUITY.
CURRENT LIABIUTIES
._Azcounis Payable
. Nolas Payn

&

LONG-TERM DEBTYT
8. Furdsd Debl-RUS Nolss
7. Furded Debl-RT8 Noles

38, Fundad DablFFB Nolas

8. Fundad DablOther

0. Funded Daht-Rumal Davebp. Loan
41._Premlium (Dlscount) an L/T Dabt

., Rencquired Dabt

43. Oblgallors Utder Capll Leass
44, Adv, From Allllalad Companiys

5, Ofher Long-Tetim Dabt
48, Totu} Lonyg-Term Dabt (36 thru 45)
OTHER UAB. & DEF. GREDITS

47, Qlhariong-Term Liablitles

48. O{harPafsimd Crodits

¢, Othorduisdbibmal Differsnces

50, TolalQOhar Llablillen and Dafermd Crdits (47 iy 49]
EQUITY

61, Cap. Slock Outaland. & Subsarbad

of Tl Assela Page1of 6
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USDA-RUS BORROWER DESIGNATION
TRO657
OPERATING REPORT FOR
TELECOMMUNICATIONS BORROWERS PERIOD ENDING
INSTRUCTIONS- See RUS Bulletin 1744-2 Pocenber, 2012

PART B. STATEMENTS OF INCOME AND RETAINED EARNINGS OR MARGINS

ITEM . PRIORYEAR

THIS YEAR

. Local Nelwork Services Ravepuaes

. Nelwork Access Services Revenues

. _Long Distance Nelwork Services Revenues

, _Carrler Biling and Collection Revenues

[« R F-S LA B\ PN

. Miscellansous Revenites

. Uncolleciible Revenues

Nef Operating Rovenuss (1 thru §1ess 68)

. _Plant Spediflia Cperatlons Expense

wle|~N|o

. _Plant Nonspacifle Operatlons Expense (Excuding Depredsfion & Amorllzallon)

. Depraclalion Expense

—_—
- o

Amoilizallon Expense

pry
N

. Customer Operations Expense

Py
<«

Corporele Oparalions Expense

=
P s

Total Opsrating Expenses (8 thru 13}

—-
o

. Operaling Income or Marghs (7 less 14)

pery
o

. _Other Operaling Income and Expenses
[

., Slate and Local Taxes

-
et

Py
o

. _Federal [ncome Taxes

. Olher Taxes

pry
©

[
o

Total Oparating Taxes (17+18418)

N
—_

._Nel Operaling incoms or Marglns {16+18-20)

. Interest on Funded Debt

N
N

n
<«

. Interest Expense - Capilal Leases

N
-

., _Cther Interest Expense

N
o

. Altowance for Funds Used During Construction

N
=3

., _Total Fixed Chargas {22+23+24-25)

-
(S
~

. Nonoperating Net income

ny
=

. Exiraordinary ltems

. Juilsdidion al Differences

N
w

a3
f=3

. Nonragulated Net Income

3. Total Not Ingoma or Margins (21427+28+20430.26)

32. Tolal Taxes Based on Income

33

Retalned Eamings or Margins Beginning-of-Year -

34, Miscellaneous Credils Yeario-Dale

36. Dividends Dedarad (Common)

36, Dividends Dodared (Prelerred)

37. Olher Debls Yeardo-Dale

36. Transfers {o Palronage Caplial’

39,

Retalned Earpings or Margins End-of-Period [(31+33434) . (36+38#37+38)]

40, Peironage Capial Beginning-of-Year

41, Transfers o Palronage Capllal-

42.. Patronage Capiiel Credils Relired

3

Patronage Capital End-of-Y ear {40+41.42)

44. Anpusl Debt Service Payments

45, Cash Ratlo [(14+2040-11)/ 7]

46, Operaling Accrual Ratlo {(14+20t268) / 7]

47. TIER[(31%26)/26)

48, DSCR {(31426410111)/ 44]

PageZof6
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BORROWER DESIGNATION,
TX0857

OPERATING REPORT FOR:
TELECOMMUNICATIONS BORROWERS PERIOD ENDED

USDA-RUS

Decetmbar, 2012

INSTRUGTIONS - Sea RUS Bukalin 1744-2

rarl ¢, SUNSCRIBER

ACCESS LINE), ROUTE MILE, & HIGH SPEED DATA INFORMATION
1. RATES 2, sUBS NES; 3. ROUTE MILES

EXCHANGE B4 R-t BUSINESS TOTAL FIBER
(a) {b}
Falcon 41,80 20.90
MebliieWleless

Route Mllange
Ouislde Exchionge
Area

Tolal |
(No. Exchanges i
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USDA-RUS BORROWER DESIGNATION
TX0607
OPERATING REPORTFOR .
TELECOMMUNICATIONS BORROWERS PERIOD ENDED
Deacembar, 2012

INSTRUGTIONS - Seg RUS Bulbti 1744-2

Pavt G, SUBSCRIBER (ACCESS LINE), ROUTE MILE, & IHIGH SPEED DATA INFORMATION

4. BROADBAND SERVICE

Datails on Leasi Expensive Broadband Seivica
EXCHANGE  |No. Access Linas [No Of Broadband | Nusmber Of Adverised Adverlsed Pilce Per Month | Standalone/Pokg Typar Of
withBB - Subsaribers Subsciibars Download Rale Upload - 'l Techndogy
avaliahle (Kb‘rai Rate {Kbps) .
{a) {b) {0} {d) (e) (U] .
Falcon a04 266 30.95|SlandAione Elbierio the
Home:
Tolal
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TELECOMMUNICATIONS BORROWERS

USDA-RUS BORROWER DES|IGNATION
OPERATING REFORT FOR TX06 57
PERIOD ENDING

Becember, 2012

INSTRUCTIONS- Sea RUS Bulleiin 1744-2

PART D. 8YSTEM DATA

1. Mo, Plhinl Employes |J Uo.Dlker Enployres 3 Squrre Mile Sonal
0

850

I 4, Accom Lines per Squure Mils

ls. Subscritens per Rauts Mile

PARTE. TOLL DATA

2, Types of Toll Ssltiements (Chack oms)
Inlarstato!

1. Sludy Area ID Codels)
2442073 D
b,
o inimslale:
d,
s
1
g.
h,

I3

D Avamge Schadula:

Cost Basls
Cost Boala

Avemge Sohadule

PART F, FUNDS INVESTED IN PLANT DURING YEAR

1. RUS, RTB, & FFB Loan Funds Expended

2. Olher Lorg-Tewm Loan Funds Expandad

E. Furds Exponded Undsr RUS infatim Approval
. Other Shoil-Temm Loan Furds Exps ndad

5. _Gsnami Furds Exparded (Olher than Infe im)

. Salvaged Mateduls

7. _Coplitbutbn in Al lo Construciion

3. Gross Additbrs o Tebcom, Planl (4 lhit T}

1._Invesiment In Alifffated Companlas ~Rural Dsvalopment
Investimant In Atlilalsd C . | Daveb pmisnt

pa

PART G, INVESTMENTS IN AFFILIATED COMPANIES
‘CURRENY YEAR DATA CUMULATIVE DATA
Gumnulative Gumulalive
INVEBTHRENTS |mreatmant Incomal/Loss fve dmant lncama/tons - Qurrapt
ThisYear This Yaar To Dale 'To.th Eulun:-'.
i) 1k} {0 [ ) (7}

Page& of 6
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USDA-RUS BORROWER DESIGNATION
OPERATING REPORT FOR TXOE57
TELECOMMUNICATIONS BORROWERS PERIOD ENDING
Decepber, 2012

PART H. CURRENT DEPRECIATION RATES

Are corporntion's doprocintion rotes npproved by the regululory mihonty
with jurisdicion over the provision offelephone services? (Check one) ]Z] YES 1 wo

EQUIPMENT CATEGORY - DEPRECIATION RATE
Land and suppoii assels - Molor Vehicles
Land and support assels - Alrcraft
Land and support assels - Speclal purpose vehicles
Land and supporl assels - Garage and other work equipment
Land and support assels - Bulldings-
Land and stipporl assels - Furniture and Office equipment
Land and supporl assels - General purpose computers
Cenlral Office Swilching - Digilal
9. Cenlral Office Swilching - Analog & Eleclro-meachanical
10. Central Office Swliching - Oparalor Syslems
11. Cenfral Office Transmisslon - Radio Systems
12, Cenfral Office Transmisslon - Circult equipment
13. Informallon ofiglnallonfleiminallon - Slaion apparalus
14. Information orlglnation/lemnination - Cusiomer premises wiring
15. Informalion ofigination/termination -Large privale branch exchanges
16, _Informatlon originationfleminatlon - Public lelephone lerminal equipment
17. Information origlnalion/lemminatlon - Other terminal equipment
18. Cable and wire faclllties - Pdes
19, Cable and wire facllilies - Aerlal cable - Metal
20, Cable and wire facliilies - Aexial cable - Flber
21. Cable and wire facliities - Underground cable - Melal
22, Cable and wire faclliiles - Underground cable - Fiber
23, Cable and wire facililies ~-Burled cable -Melal
24. Cable and wire facliifles -Burled cable ~Fiber
26, Cable and wire facliiies - Conduil systems
26. Cable and wire facililles - Other

3 R N SR 2 P e

.Page 606,
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USDA-RUS BORROWER DESIGNATION
TX0657

OPERATING REPORT FOR

TELECOMMUNICATIONS BORROWERS PERIOD ENDED
December, 2012

INSTRUCTIONS —~See help In the online application.

PART |- STATEMENT OF CASH FLOWS
Beginning Cash (Cosh and Equivalents plus RUS Construdtion Fund)

-

CASH FLOWS FROM OPERAYTING ACTIVITIES

2, Nefincomae

Adjustawnts lo Reconclle Net income o Nel Cash Provided by Operaling Aclivities

3, Add: Depreciation
4. Add: Amodlzation

6.  Ofher (Explaln)
Change 1In accrued taxes and other

Changes n Operaling Assels and Liabliitles

6 Dacrease/(increase) In Acaounts Recelvable
7. Decrease/(Incraase) in Malerlals and Inventory
8, Decreasel/(Incraase) in Prepayments and Deferred Charges
) Dacrease/{lncrease) in Other Curant Assels
10, increase/{Decrease) In Accounts Payable
11, Increase/{Decrease) in Advance Billings & Paymenis
12, Increase/{Decrease) In Olher Cuent Liabililles
13, Not Cash Praovided/(Used) by Operations
CASH FLOWS FROM FINANCING ACTIVITIES
14 Decrease/{Increase) In Nolas Recejvable
16, Increase/(Dacrease) in Noles Payable
16, Increase/(Decrease) in Customer Deposits
17.  Nelinoease/(Deaease) In Long Term Debt (including Curent Maturitles)
18, Increasef(Decrease) In Olher Liabililes & Deferred Cradils
19, Increase/(Decrease) In Capital Stack, Pald-n Caplal, Membaership and Capltal Centtflcales & Other Capital
20.  lLess; Paymeni of Dividends
21.  Less: Palronage Capilal Craedils Retired
22,  Other (Explain)

23.  NatcCash Provided/(Used) by Financing Activities
CASH FLOWS FROM INVESTING ACTIVITIES
24, Net Capital Expendilures (Propetty, Plant & Equipment)
25.  Other Lohg-Temm Inpvestmants
28, Other Noncurrent Assels & Jurisditional Differences

27.  Other (Explaln)
Original cost of plant retired

28,  Nat Cash Provided/(Used) by Investing Activitios
28,  NetIncraane/(Dacraase) in Cash
30. Ending Cash

_Ravision Date 2010
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